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PRI R E B > A o R E R B At 5 SR B PR BRI RECR - BRI
B EBLEA B BB POR A BUEEUARR IR o DU M A A AR R
8
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— > AR

iy s T T B B R B A S MR - (14 Webber (1986) $251
(A G S ECRAATER © Landry %A (2001) TIEAHERERT » @
SHAERL - EREOTRERE  Landry ZA (2003) f "1k — 41807
BE ) BORISRIE ARG - DURBEISS (2001) - MS8RsHE ABILAESE » Bnme
SO -

o EARE

Ml AT T B B 4 B BT BB 2 B A B - I bk Webber
(1992) ~ Landry %A (2003) BB (2001) SEHFFE 8 AR A3
5 BEAh - BEIESS (2001) - Zfbi (2010) HEFIBCHIEFIH - o RRERES Ty
FSEAS » BORHIE S A SR B BB - GBS AT RS -
AT A R B A PIRE T 22 + DRI BB A -

= ~ NS EE ELRA 1%

SNERAHAREE A (A (DU NASREEEERA(R ) R RERC EERURAN SRR R Bk
% o B4 Dunn (1980) fEEIAHARAVEHEEFM: & BECRHE & (£ HBCRAR © &
7 (2010) tHEF] s fl A B REiusE = TRENZ F20e 5 o BUR SO A T A ER
77 TERHEREIBOR -

VY9 ~ SRR RS SP-RR £

HNERAHAR/K PR B (BU N RREACTRE (R ) R RERZ BRSO AT SRR AR Bl
R e BIANEEH (2010) FEE(HYE S SR BRI EREERIRATE S > TR Ryt
SRR % - SERAUAREGABIAYECR © Berry B Berry (2007) 2 ]l Al i
I\ FEECRZ BT BUTIRRN 2 28 > TR -

T~ FIGENE A B

Wolman B Page (2002) FEF] " & :mEUA ; (information-theory approach)
YT ORI B A A - FORT 8 FORB TR MR, (transferring
information ) HYXEFE - (K » BURMBIED RBCRE NIV EE » SR8 aiEs
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AR TEFHAH A R AFTERPIZ AL R AT R

AT A 7 BRI BB ? A TS 2 BRI 7 SRS AE
B RyiRa T Eal s ~ pa ~ GPA5E2MER] (Wolman & Page, 2002: 479-481 ; fu]
B 0 20122~ 2012b) - BIAIET 22 E MR RECRASTE A S RIS ~ B B Y
##F2 (Rose, 2005; Wolman & Page, 2002) - [fECRISIE LB AT ERE = 2
IEHE PRI SR S - 2/ O ESES L -

FHRY AT TE4E & B AR R B 3 P e e - BRI B AT R Y S
5 2 31 GRS EBEAGRER - SR R O I - Ho T
P BREEE - DUCEE » AR RO EHRE (Rogers, 1995; Wolman &
Page, 2002) : " HIGKFEM J AP R ERREURIER 2 /3 e HUEE) (Rose, 2005;
Wolman & Page 2002) - fEEEEEEE T RSN ERAYEE) - B R E I A
RENEE - S ERENEER AR SN EE S -

EEIU\J:EE%T%D » AW SRR E TR EEBI LR B BB 8 AR
o B S P RRO A R & - R RES RS Dl A A FIRY SR - SRaTRIERE
BUSEHHIN BORAH SRR &

N BURSRROR R
BORIEROAREA B INEY AR SRS R T YR
BRI 2 RS - TR RECRIEOR (DT ARIROAE)  EOIRE -

WREZZIE B AL B FEE SRR OHRT " RS E ) BORZAHRIRER Y
it

1ﬂ N Eﬁgﬁgﬁimﬁ%_SEM %%*%E*EEEEEC

SEM #7127 BAVIE ks " VB(ESTH ,  (latent variables) 1 " 4N
815 | (manifest variable » XREEDHSETE ) 7 Bif% » DU S (i VB /T S8 0 e A R S
o BTG T TRESMT, (factor analysis) Bl " EE{E4fr;  (path analysis) - £
I ELAE RS (Z5RE » 2006) < JHIER ST TR ST BB ST
Btk TEE MBS ERZ T LSS EISE (ARG - E2) 09%U% & 45
N ETEMEEE ST~ RIS R R (5 - T2 B E S TR T > DR
LRV ERCYE o BhAh > ARWISEEERA SPSS AMOS fE 5 SEM 73T T A -

KRG 2B AT EEE AR TS » BN EREAARAEHEINE > MEHE
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HEHUERET A AREHEEEAZ EBNR= - R=HAT 5
— > IRBEZEFE 2 2 HESZSEFAERT RS > £EEHH 581 FTAILEZE
(BEFETEEEREE ) » AR EEEETEE - L5 581 HiE - B
o AMGHERHEARE 102 49 HZE 11 AJK - 85 EE 292 7 [BUEE
7 52.5% » K ARG R 276 17 G R KRR A B2 RE H AREE - [
Gl R SPSS14.0 §kASHEI TE R ARG EL4fET - ALERF Amos version 22 #1757
Mr o DU EREAAIT 2 5B aaie

R= AU ARG — (RATE Y

) BB [EIteglag BRUTEL [E[fEER (%)
&dbm 55 30 29 72.7
=T 61 30 27 50.8
¥ty 100 31 29 29.0
=iechi) 47 23 22 53.2
=il 41 20 20 48.8
HT % 6 2 1 33.3
&M% 5 5 4 100.0
BT % 19 11 11 57.9
MR 32 13 12 40.6
WA 14 9 9 64.3
HHEERZ 20 12 12 60.0
R 29 23 22 79.3
P TSERA 15 8 8 53.3
TR 23 16 15 69.6
FERIA 19 13 13 68.4
i A A 38 20 17 52.6
=t 17 7 7 41.2
{EiE A 16 6 6 37.5
A 7 5 5 71.4
FePET 3 2 33.3
v 4 4 80.0
FEFEI 1 1 33.3

4=t 581 292 276 52.5

BRI © AHTTE
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AWFE 2 HEHALA 5 [« EAE - AEsds - BARE - EEE/KPE
&0 RIGRIEA R 88 ik - NBBAIREUAR - BLEEHE SEM #ERT
SRHVBERE ) S 2 o BRI ES LI FENER > LR R R A A B
BAnts - BB ERRE RS EBMENRETTIVEEEE - EHZIEPE SR
& EHRNZRESNES > 5ERI - RIUBURAMGEEt i - AT R
B - BE - METEENEEEU IS AR BHEE TIEEEE,
"EEL - T, o~ TAEE B TIREAEE, -

= EHRSEERE

EMIEAERE TR NSRS T EACE RS ,  (fitness of internal
structure of model) - H HAYIERHEEIHISHEE T SHANEE - 8UE - 28
HIBAZ KA » — RO RS IR R i T E U ey " B s &

TEAIRE (B 0 2005) o RUNETRABIFHY 6 THEE » EF—RE
AR SEM R ATERAVBE S - AsEERIUTHIRERE - P
% SEM &5 ETsR VB WRIFHRZE S 70E » TRRUBESEE > AWt

9o 1l B i LT -

I A AR REE A B A S R B H

| SR L HE lES
C21 |5 BB BL30E B I KR 7 X
ey | C23 [HEHEASG TS ERAVE BN BIRE ?
E‘Fﬁ C24 |5 HE LA T FLAh 8] 5 BE A A I UL ?
C26 |55 fE B A B I AH ety T OB S 2 X
C33 |BEECE BRVIEIEASGEEAT A& 2T ?
B8 |EILEE ST MR G 8 (5 - [ERSE S Y E IR ?

B |HEEH T IEEAVELS - TERBEI S EEHYEE HIAE ?
A | BI0 [f27 134 5 RIRGEAE 1)  MEB B EE Y BRI AE ©
REAL [ e EL A B = R RS - B R RS ET RRAVR

B12 | o
BB

B13 | Aat & o] DB B B eE B 7RIy L EhH (4 X
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gg ES |76 - AR

E19 | A BRI AR EREE

E20 ?E‘EEEZ%/A}%E&?%E?E‘EE’J/ YREE

Bl | FERERARER R AGEHET [ BIREEE R ) 51

| B2 | EARHERR Y R T T BRI E ) VERREURS AR ? X
BAfR | B3 |AREEHVIEZ 5 ERARRAECR )T R 2
B4 | REEAYTHEAR A7 2] ELARRARIPR ] X

EROGS A BEREEHEST T FESEESE ) 5 Biige T AE2

B18 .
B ERA

1o | DA MIBIEEEET " BIFUE e | STEMARIZA - HIHELR
IR ST IR Ry A B TR (YIRS EE FLAM R 7

o8l % oo B ALAHTRABLA SR E RO E AR T T T B e ) S
e A B AT B

EHHEHIHEAREAE ERRIFAERRT T " EEEESE ) 5

B2 [ e o e
e PR RAE 7

Sk | C5 |[fEpaX A& SRR T » WECRENEEREGE ?

JEFL| Co |[fep Fulisfimie s WECRE RN A E RE TS 2

cg [CRAFBIEBGAOHEIETHT - F8R GBI AT HBECR
T &l ?

AR oo | EEEREIN ~ S TRIEIE e | BN ZRD] - BRI R ERARAE
s BB AR (] 7

BRI © AW

AWTFEE SEM 4ETHEG Amos $fiTU AL BLE R ATAVAE SR - HETTER
*Z"‘F_ialﬁéﬁﬁ Fo TG AT e RIN RS EIRA (BENA) BRHEEREH
» BOETT—PREREEIENZR AT S IARREA R - SRS R RSN
(5%%[% »2009) - —[EEEREVENZR AT BB - BEGER  SEE = - R
T B =BURAIFERTIR IR 6 THE SR b SR L B SRR (% s I LR
rmeliEbng - DI (HYECHEE - Bagozzi & Yi (1988) BB EACE
(BEEAAYNIEREE ) fR{E T EORE FHAVEESE - BResan T
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s HFREHF . I L-H R105&9°
FhH —IEEREERZR AR
T %%{Efr*l (| EEmE S s HeEE™ J?i’zﬁ:;;ﬁ%ﬁﬁa
{BEER 48 > 0.5 >0.5 >0.6 HE™>0.5

HaE — — - 0.66 0.41

C23 0.71 0.504 0.771 — —

C24 0.80 0.640 0.511 — —

C33 0.50 0.250 0.758 — —
A — — — 0.91 0.78

BS 0.87 0.757 0.085 — —

B9 0.94 0.884 0.050 — —

B10 0.80 0.640 0.214 — —

BI12 0.66 0.436 0.287 —
ENFE - — - 0.90 0.75

E8 0.55 0.303 0.349 — —

E19 0.65 0.423 0.160 — —

E20 0.96 0.922 0.024 — —
ERENIES — — — 0.93 0.73

Bl 0.86 0.740 0.152 — —

B3 0.66 0.462 0.313 — —
7KERf% - - — 0.88 0.71

B18 0.78 0.608 0.261 — —

B19 0.66 0.436 0.402 — —

B20 0.92 0.846 0.098 — —
HIEREH - — - 0.95 0.79

C5 0.90 0.810 0.070 — —

C6 0.86 0.740 0.097 — —

A
2

D1 NEREME/RAEE CER 52 7TH SEM i ER P E -
2. BEGEBARAMEFTE  RREEREA] DRSNS By -
3. WERE RTB S AMBRE N SR 7 - HatE R 1 - EEGHE -
4. Amos HYfHEERAA TR HHE SRS HEE - MRKHERRTS > HAZR

(HZEERERD °

(HE&

far 4R 2

+ B

vl

5. [FfEHT > Amos HYREHIGE SR A fRACE SO EEE - HasUh ¢
(RZE AR %)

(HE&

6. Ll EMIISHE RIANE (2009) -
FORIACHR - 4B

FELEA1 *) + SO R A MR
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F— - EBITEHEE | (individual item reliability ) ZE4F 0.5 DL o —f&if1
= REARERTE 0.7 DIE (& 0.5 AT © (EEGEEERREE
BEEIET - SR 0.5 ROREARRCEEEIAR o DUASEE Rl > ATH
SR R G AL (EBESEFTREEL > C21 Bl C26 IAZ AR E(E 0.5 FLIBIER
& EAHIER > EEFE C23 ~ C24 B C33 » HAMSEEK L IEHE -

&om bl (E IS B avkess > SRERESF TC2l, ~ TC26, ~ TBI3, -~

"E6, ~ "E7, ~ "B2, - "B4, 8l "B2l , HRZAFEEL 0.5 Feis 8
AECHEE > BOe T LAMER - &8 Eai(EEinks - ARifsedts 17 (EEUHIEE > Frg
HZAF TR 0.5 Kb 6 (EBHESBIRZERTE/NN 0.7 5 1ok A 11
{EMS FEABOR 0.5 - FIHAZE -

B BREEWREWRE - BIESHEN "T4HKEE , (composite
reliability ) SR R(SEAE 0.5 DL > tigA " iEME(E/E ) (construct reliability)
HANER TS EEGHEE | (average variance extract) - & —FERHIEIIE
B> —fERY 0.5 Rilt —FIg R AWML EILERZMSBIERE - &R8
0 6 [EVB B EIAH A ST /% 0.66 ~ 0.91 ~ 0.90 ~ 0.93 ~ 0.88 £ 0.95 » K
FEEME 0.6 5 I BEGHELEF B 041~ 0.78 ~ 0.75 ~ 0.73 ~ 0.71 E1 0.79 > [& T
LRI R USRS - HABESEIHERE - BaUEigfE -

= DEmAMGTNSEMEREZEKE > BERBEARHEYE L -
CMIN/DF = 116.673/104 = 1.12 < 4 ; NFI (0.942) - RFI (0.914) ~IFI (0.993) -
TLI (0.990) £ CFI (0.993) HAHMERE(E 0.9 o Fhoh » BEEFE P = 0.186 > 0.05 -
REBSETHEKE » SE2EREEE H (B EBEEIERHEG S ) - B
o BN S R A

Z50U > RMSEA =0.021 <0.08 » A=A T4@E  IIECHEE -

=~ IRISRES AL ST — AR

Amos THY " EE{EIIT, (path analysis ) /245 & EHERAVERIE AT ELEREGMEINZR
ot Z MR (SRR > 2009) - AR P EREBCAEESN - b EHT—FEEA
FOMTAT AL VAR B - NI [FIR B E A B S B N S 152 R
&) BghRHE (CHERBUAR B SN S U E SRR () - EEEEE
SR > R "B AESEKRE 7T, (path analysis with latent

variables ) -
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KHFEIA S THESH > GEERE - AERA - HARE - HEEEEK
PR - SHEEARIT Ry o BIATEE T ERERCR L IS AR A VERS
AT 5 HEBBUREEBFEEMN (T8 28T - BIFE

TREIRESR ) iR 0 BRSO G RN - BB BRI R R G

BRIV - SRR R T

Standardized estimates

¥4 =Group number 1

# 3 =Default model

5 1E=154.220(p=0.081); EHEE=131
RMSEA=0.025; AGFI=\AGFI
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(—) RHAEEE

WrFesE R EUR > ARARCEE B4 - ARG HEAREE L - CMIN/DF =
154.22/131 = 1.177 < 4 ; NFI (0.927) ~ RFI (0.900) -~ IFI (0.988) - TLI
(0.983) Eil CFI (0.988) ¥ AJAEAE(H 0.9 - FE4h » BHZETE P = 0.081 > 0.05 » K7
tatHEKEE - BRI Ho (B BB RAERT &) B RMSEA =
0.025 < 0.08 » i fEga% i e BB I R LA -

(Z) 1HRARE

R 5 i 5 2 REAVBUE R IHE (A8 - BEFEEERE - AEREAl ~ A%
'~ THEIRE/KPR A o LA RG] - EELH AN VY B S B EAY R AHEE
HEFTR - 3Rl B s (0.06) ~ EARFE (0.16) ~ TERHG (0.24) BUK
PREfR (0.24) > HALDIEESSEHE -

(=) BEDHR

BRRTHR T [ B R (B (B > AR ERERCR > HINRB &
B ERUAR - BRI 6 (REERTETHERTE - 50 6 FRER(E - BIREEEUR
RE—HERNER - 2 7B - 5t " FEEM L S > IR SR aE e
RERESTEH 5 & 0 PR ple (CERNFFME—HERER ) ~ p26 (FEREAI—HIFIE
)~ p36 (EARG—XIERER ) ~ p46 (EERA—>AEIER ) B pS6 (VKR
G>FIERIER ) ¢ DL THEBUATE ) TS - TN R E R BSOS (A 6 5 - &
Fehy pl7 (CEEFFME—TRAUAT) ~ p27 (@RI RECASR) ~ p37 (EARE
—IEEUAT) ~ pd7 (EERGIEECARD -~ p57 CUKPRIG—IEEUAT) B p67

(HIFEH—~IRAUAT) -

MEFERIGRIE FHEIR - PR T _EAGERARSL > 1875 25 B SR R I S i
AR 2B RS R BB E— MBS - B T AIEE e
& o 5 R H BB RRIERIE N FHEEUAR - S pl67 (ERFME—RIEER—~
TEHOAT) ~ p267 (FAEERAI—>FEREA~IEECAR) - p367 (HAFFE—~>RIHE
M= EEUASR) ~ p467 (FEERFHG—FIGREH—~HEAUAT) B p567 (UKFRER—
KIGRFE = ERHOAR )~ HatR 7 =0 B & E (A AR b AR ER A SO SR RS 21
FEUR
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(m) #XE

SRR o RONEDT > BRI ~ AEERAl B8 ARE B 5 EUKPRYH
ﬁ%ﬂa%%{%ﬂ? 5 {6 5 BB ETIHENRFE VSRR 15% © e B SRR
IREA BN 41% - NIt - AEUEI R S E SRS HR T -

() BABWR

A BRSO o] LU 7y Ry BRI RERCR - H aat RACR 5
WERT - Hp HESCR B —GRER AR TS - 2wl (BRI (R 3 - AR
OB 2 ERESCRAVET R TN — (8 5 B RO 2 N EEECR - (A&
Hopth—{E e SRR AT RS AR - RERIAAT B AR T A
BRI A 6 REFEESTCED 5 FRATBERSAE © 73l ky 5 (HE 28 1 {E P/ 2 BN
5 QE’JE%%%E% Ko DAR S iél B EERUE S T SO N B B R B - 56
T FIGEEHERRAR ¢ BUEEHARIE ~ HIGHIE S AIEE B A RS IS > R T A0
sE BEERTE ) 0 A 2 PRELREESTE » 5 FRAETRERRTE - 5o = > EREBAMRECR © 5 IR
ELERR IV E PSRy 1.05 0 6 ﬂff'a'ﬁ%%ﬁéﬁ’]?aﬁ%x&%% 0.143 » 550U - HIGREH
SR T ELREHYRIERE HSCR Ry B AR ~ RIERE F SRR SREVRUCR > SEH Ry
0.49 > (EHERERZ 41.07% ; [EIFEHYRIFE HSCR Ry H SRSt kIR A A
DRORHVRLR - EET Ry 0.143 > (EFEUER . 11.99% - d8atAIEREHAR Ry 0.633 - fE
R Z 53.06% » HErdRRIEREH 2 BB 2R Ey 0.56 » (HRSRZ 46.94% -

T fRREsERE - RIHEHBEERAERER - EEUARAVEREE R E 0 0.15
0.41 - HURENIREUARIVE R EARHUFAVARRERE T - 55/ JIskiE A & o HyER Y
IR A2 DL EEREH - BIANRIGREH 2 2] 5 1 5 SRy 2 - Hrr BRI E T A R
AR Z ERESR Ry 0.3 > &UNLHISIERAY 56%

FHEL B A3 a] - A ARIERE BRER S ~ BURRIE BB R > IS LA
EHECRHE N NEERHR ERNES > BURNANI LRERRRE - TSN EHEA
o SR E B R T P IRAUA TRV B R R R ERERE ) - LA RRAYET
(BT A B DURRE S i —2F LU | (53.06% ) » HERIRAIERE Y B S i
HLERHY 46.94% 1 HLIX > W {El R0 E B S By ELRE SR GG SRR 41.07% » £E 6
(B EERICAREEE RN 13 (LB - A RSN E e S8
AYEE SN -

MfE—SE PN EAYE - AU AR ~ IR S B - #E2R
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L ERERIMS WA TAGE - EEHERERE (R AR E R B E %2
BV G RG T BRI HEM G2 IRE SRR -

FoN R TE H R — DR R 5y

P ) H S8~ R E A HEH RO (BRI
EallsrE pl6=.30 pl7=.22
AEA p26 =-.02 p27 =22
(EPNEE= p36=.14 p37=.23
= H & p46=.13 p47 = .05
KE R & p56 =-.02 p57=.06
Rk E A — P67 = .27
R 0.53 (0.30) 1.05 (0.49)

{E“Z‘?%/%tb% 100.00 (56.60) 88.01 (41.07)

Pt ) — H S8~ HRER - ERUASR (RIRRRRR)
HiflFriE — pl6*p67 = .30%.27 = .0810
AETA - p26*p78 = -.02% .27 = -.0054
(EPNSE= — P36*p78 = .14*27 = .0378
EEENELES — P46*p78 = .13*.27 = .0351
KR (% — p56*p78 = -.02* 27 = -.0054
IR E A — —

B — 0.143 (0.143)
{Eé?%/%)ttz% 0 11.99 (11.99)

ffﬁi 15 41

QE L 0.53 (0.30) 1.193 (.633)
%D%‘??/FH);&% 56.60 53.06

ClOREIMNE R Ay o AAREAGRIER AR 2 T AERE RS R, B T AIEE R
RE ) TR E R SRR RGBS BB KERIE A > S5 5 RIS -
2. RRIETEITE B BB (i s sl BB S B TRCR -

BRI © A5
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5 THESE - | EAIEEEARRE 2 T/ S RER NSRBI EHEE TS
% 0 BLSEM &t U7 At Mg U TG BUS R R R - WTSeaE RS RIERE T
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— ~ BRAEOR

5+ AHISUE T BRI - N B R I
1% ~ 41% o BESh » HRBCASE  HUSIIRACR R 1193 Kb @A EERURR
105 » IBEECRA 0.143 Bk - SUAIBE AT E AT E 049 - (54ERIT
41.07% » S E AR B 0.143 - (SUMSIRT 1199% © & et
S 53.06%  ERABEHI AT E R E S 4 -

L WHEEREEUR

EEEHMARR, > TR RCR P BORAT R e - BALUNEUR |
F— AW ERE B SFETRHIERE BB P EOR AR BEa 2 s BRI H
MEAEAL ¢ BEEE(bHIEER - IR EFHER S BRI R (B 2R - 5B
T AWTFEEEREUT - BECRAERIE B E B A R SR AR AR Y
BURAErEMERCH BRI R - 5= fEWI5ETATTH - DUEMITER S (E
FHAEER - ABFITEERE SEM - EEEHRS SEM S8 FIEHZSE TN RS - [(RAY
[ 2Bl S I AR - b - R —HEEAHE R - SEM BNVEEEH
WES  Fa—ROBEEFEEEAEN "H#&, (construct)  MHEHHY > BEEFIHT
B H AVAESK R B ATFIBE R I FAE TR AU 5T (BPRSEL - 2011) - DUARKIFE
Rl T RRA EVEAE R - BIAE L - RIERIE SRR - R EEAYRTIEER
REEARIR © 550U > bR T RIGRIE ] BVE B S RO YRR TR E = iR S LS -
WA (FAERBAEEARE ) BOMEEE (HSEEBUK PRI ) HHVHIERE
M~ BECARE A E e - BRI RS E SN HMES ? SSMEEHE
i ZE P ? R ARAI T A LUEHHY T [ — -

=~ AR — PHERELE S

BEPRHIEE B R BURHE A HE S - (B H a5 - Bk 5 - 1
H R GRS B R Ttk B S AT R R R RS A R R B2l
RARERRE - ASCREABRAE DR - HIF 2B EXEH  RKRBERITITES
HECRARE TR SUEE T DREE - SIS  BORA S B A BCR AT LAY -
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A Study of Policy Innovation and
Diffusion of the Bookstart Program in
Taiwan: A Policy Knowledge
Management Approach

Yu-Chang Ke’

Abstract

The policy process of the Taiwan Bookstart program involves policy
innovation and diffusion at different levels of government, which includes
adapting the policy diffusion process used in foreign countries to Taiwan, and
that used in Taichung County to other cities and counties. This process involves
the activities of knowledge utilization and management, i.e., collecting,
processing, and utilizing a variety of information. Accordingly, this study
considers policy knowledge management as important variables, and proposes
the knowledge management model of policy innovation and diffusion, as well
as verifies the model. This study utilizes the methods of survey and SEM
(structural equation modeling) to discuss the relationships among these
variables. It also explores the direct effect of as well as the direction effect of
seven independent variables—information characteristics, role cognitive,
individual characteristics, information satisfaction, knowledge utilization, and
external organizational relationships (vertical, horizontal), as well as the
indirect effect of these variables through the wvariables of knowledge

management—information satisfaction and knowledge management (two
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intervening variables). The research results show that the paths and effects of
knowledge management account for 53.06% of the variances of the decision-
making of policy diffusion, which is greater than that of non-knowledge
independent variables. Accordingly, knowledge management can be considered
to be the most important factors of the policy innovation and diffusion of the

Bookstart program in Taiwan.

Keywords: policy innovation and diffusion, Bookstart Taiwan, policy
knowledge management, knowledge utilization, SEM
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